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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resaie)

May 1998
Kansas City

Failure Frequency (Trouble Report Rate) (%

Measurement All CLECs SWBT
No. 41 No. of # Trouble Trouble Trouble |
Circutts Reports | Report Rate | Report Rate [

All CLECs

# Trouble
Reports

No. of
Circuits

Report Rate

Trouble

Trouble

Report Rate

12 Mo. Total

0.3%
02% ¢ s
02% {
; [-----sweT |

0% + —&— A CLECs | |
01% 4777
0.0% - - -

Jan-98 Feb-98 Mar-98 Apr-98 May-98

7.0%

6.0%

5.0%

40% -

30% 4 -

20% -

1.0%

0.0% - * &
Jan-98 Feb-98 Mar-98 Apr-98 May-98

. .- —e—AICLECs | |

All CLECs
No. of # Trouble Trouble Trouble [
Circutts Reports | Report Rate | Report Rate |
40% ¢t N
:'. “ ’ "
30% N Y UL N P SWBT | #
; e —e—aicLecs| [
20% | :
n/a M
na 1.0% S
nfa .
nfa N
nia 0.0% & < . g
........................................... Jan-g8 Feb-98 Mar-98 Apr-98 May-96
n/al
revrrb e Aot e e OSSO D

271 - No. 41




PERFORMANCE MEASUREMENT TRACKING

May 1998
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PERFORMANCE MEASUREMENT TRACKING

7Provisi0ning - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements (UNE)
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PERFORMANCE MEASUREMENT TRACKING May 1998
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Provisioning (POTS)

PERFORMANCE MEASUREMENT TRACKING

May 1998
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)

May 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998
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Residence !
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All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates :
Jun-97 | 0 0 n/a 8 99%
Julg7f 2 ) 000% 8 45%
Aug-97F 1 2 0 00% 1065% |
Sep-97 12 3 000% 136% El 4qnee | " ~ A T
oct97}; 13 3 0 00% 7 66% T ||—e——nucLECS
Nov-87 15 0 0.00% 9 73%
Dec-97}: 15 2 13.33% 6 49%
Jan-98|: 34 1 294% 3.92%
Feb-98}: 28 0 000% 185% [
Mar-98 19 ) 000% £11%
Apr-98 | 14 1 7 14% 9.80%
: 10 2 20 00% 5 95%

Business

All CLECs SWBT
No of # Missed [ % Missed % Missed
QOrders Due Dates | Due Dates | Due Dates
Jun-97: 0 0 nia 1223% f
Jul-97 0 0 nla 21 41% [
Aug-97 0 0 nta 808% Fi
Sep-97} ] o n/a waesl ol YT
Oct-97 0 0 n/a 11 24% i . — @ All CLECs
Nov-87 | 0 0 nia 5 91% 0o% 1
Dec-97}: 3 0 000% 5 95% 30 0%
Jan-98 |’ 0 0 n/a 7 05% 200% 4+ .
Feb-98{: o} 0 n/a 8 04% 8 100% 4 S e
Mar-98 : 1 1 100 00% 728% F )
: : 00% *———0—@—0—0—& 2 3
Apr-98E: o] Q n/a 8.38% N ~ ~ ~ ~ ~ o~ © © © © ©
: ® o o o @ 9 » 9 9 % o O
ey 2 - S 3 2 2 L 3 g £ & 5 5 &
2 52 2 & w O Z2 o S u F o« 3
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Provisioning (POTS) Oklahoma
Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
Residence

All CLECs SWBT
7 Missed % Missed | % Missed
Due Dates | Due Dates | Due Dates

1.6%

14% §

n/a
0.00%
0.00%
0.00%
0.00%

OO0 00O 00000 oo

1.2% +

Business

1.0% A i '
o8% { e swer 1
- . ~—&— All CLECs| [
06% 4 A e
0.4% 4 ) *
‘I ’.'..h.
0.2% 1 |
. - > - y . ’ . - y . ‘-"’A r.
0.0% - —-0—0—0—0—0—0—o
~ r~ M~ t~ ~ ~ N~ @O o [=vd Q0 @«
g 9 » © g 9 % % © 9 a 9
= 3 > a 5] c o 3 8 >
£ 32§88 28388 8 28

Al CLECs 30%
No. of ¥ Missed | % Missed ,
Orders Due Dates | Due Dates 25% A
0 0 nfa S
0 0 nfa 20% | O
0 0 nfa o
0 0 na 15% 4 A .- -SWBT
0 0 nla LI - h \ it All CLECs
0 0 nfa L ' N N \
10% } DTN : \ N
6 0 0.00% . . ‘ . ! .
) 0 n/a : oLt . VoS
o o va os% . . L
1 0 0 00% i
- oo O oo
0 0 a 0.0% > — O —
~ ~ ~ r~ ~ ~ ~ ©0 «© © -3 @
0 0 22 % %2 % 3 % ¢ 2 % % 2
O00000000MNMECIIOTOIUIOOFOOHNOOCINAOITD Ed L Q.
3 5 2 8 6 2 8 8 ¢ s < &

Residence

All CLECs

# Missed
Due Dates

—@— All CLECs

Business

All CLEC

Ouse Dates

O 0 2 00 0O 00 O O 0O

—@—All CLECs

Jun-97
Jul-97 @
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Sep-97 ¢

Oct-97 ¢

Nov-97

Dec-97

Jan-98 ¢
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May-98




PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)

May 1998

Oklahoma

Percent Trouble Reports on N,T,C Orders within 10 days

3.5%

Residence
| Measurement |:: All CLECs SWEBT
: No. 27 No. of # Trouble % Trouble | % Trouble
Orders Repons Reports Reports
14 1 7.14% 4.65%
25 2 8.00% 5.15%
25 1 4.00% 427%
297 g 3.03% 4.53%
532 20 3.76% 4.38%
420 18 4.29% 413%
435 29 6 87% 317%
488 14 287% a7an | 27% 1
834 32 3.84% 3.25% 1.0% A
4.28% . . .
5 57% 2% 8§ 3% 3 3 % 8 8 8 &
................................................................ £ 3 2 3 g g 2 5 8 g k-3

May-98

3.0%

“004% |

Business
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports [
47 1 213% 3.29%
a9 0 0.00% :
36 1 2.78%
34 0 0.00%
149 1 0.67%
100 2 2.00%
Dec-97 125 a 0.00%
96 1 1.04%
129 1 0.78%
79 0 0.00%
53 0 0.00%
69 o EJ 2.90%
N o ]

ouble Reports on

Sep-97 ¢

Oct-97

Nov-87

Dec-97 ¢

Jan-98

~e---SWBT

——&— All CLECs|

s AR Ta mAAmARRAR =AM AR A LANA AR AL RRE RS AR ASL AR R u S EALMEES R 2R A7 LA

e .SWBT
——&— Al CLECs

Business

All CLECs SWBT
No of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
75 1 133% 228% [
287 1 0 35% 236% [
119 1 0 84% 200% £
1,696 2 012% 238%
1179 3 0.25% 169%
663 8 0.90% 180%
405 5 123% 129%
354 3 0 B5% 1 44%
946 2 021% 123% L
3318 8 018% 183% [
1336 7 0.52% 162%

1.58%

Residence
Al CLECs SWET
No. of # Trouble % Trouble | % Trouble
Orders Reports Reports Reports
Jun-g7}; 181 3 166% 259%
Jul-§7: 177 3 169% 262%
-218 4 183% 261%
1,482 72 486% 2.22% f;
2,850 1 389% 213%
1,856 99 533% 20m% E
3013 15 382% 181%
4,039 19 295% 147%
3504 199 5.54% 150%
4750 21 4.44% 188%
5.201 146 281% 1598 f| 00%
2 3 % & 3 § 5 & § § § §
S 3 i :gd

May-

o
Aug
Sep
Dec:
Jan.

Mar.

20%

15%

0.5%

—@—All CLECs

Jun 97
Jul-97
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Aug-97
Sep-97

Oct-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

Apr-98

May-98




PERFORMANCE MEASUREMENT TRACKING

May 1998
Oklahoma

|Maintenance - POTS

5.603 423 7.55% 261%

5,766 475 8.24% 2.63%

Jun-g7
Jul-97

i nia n/a l 8.55% l 0.00% E

Residence
Measurement |: All CLECs SWBT 14.0% i
Number # Trouble Trouble Trouble g
of Lines Reports | Report Rate | Report Rate 12.0% 1 i
362 18 4.97% 3.94%

450 26 5.78% azom [| 100% ‘
528 35 5.63% 431% 6 0% b i
847 118 13.93% 370% .- Swer %
2,183 243 11.13% 400% 6.0% ~—&— All CLECs ;
3.204 206 6.43% 2.64% P !

3953 328 8.30% 297% a0% 4o T
4310 208 591% 350% é
4,645 397 8.55% 1.86% 20% 1
5258 606 11.63% 326% H
0.0% é
l

Aug-97
Sep-97
Oct-97
Nov-97
Dec-97
Jan-98
Feb-98
Mar-98

Apr-98
May-98

.

—o—All CLECsJ

Nov-97
Dec-97
Jan-98
Feb-98
Mar-98 1

000002090
Business
Al CLECs SWBT 25%
No. of # Trouble Trouble Trouble ey
Orders Reports | Report Rate | Report Rate ™ -° Teeen.
2,146 3 0.14% 212% B <
2523 6 0.24% 2.20% E !
2,652 8 0.30% 213% F{ 15% l
3,830 4 0.10% 2.08% :
5.743 15 0.26% 197%
6,596 2 0.33% 155% Ff 0%
7,087 22 031% 1.55% |
7.385 36 0.49% 184% Bl 059 w‘L
8,087 14 017% 1.22%
11,747 44 0.37% 187%
0.28% 0.0% -
5 % %5 % B
NN
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Oklahoma

Maintenance - POTS

Residence
Measurement All CLECs SWBT
No. 28 No. of # Missed % Missed | % Missed
Orders Commit's Commit's Commit's

19 1 5.26% 8.62%
2 2 8.70% 10.70%
35 5 14.29% 9.97%

5 8.81%

8.79%
8.15%

[T swar

—— All CLECs |

Business

All CLECs SWBT
No. of # Missed % Missed % M
Orders Commit's Commit's Commit's

0.00% 13.07% E
0.00% 14.90%
25.00% 14 55%
2857% 12.24%

0.00% 11 B4%

9 09% 10.19%
16.67% 11.54%
5.26% 19.08%
5.88% 11.30%
16.67% 19.25%
9.38% 1161%

- --swBT | H
)| —e—ArcLECs|

Dec-97 +
Feb-98 1
Mar-98 1

Residence

10.0%

All CLECs SWBT
eed T ieeeg ] % Missed
Commrt's Commit's Commit's
Jun-87}; 2 25.00% 4.90%
Julg7f 5 0 0.00% 682% |
Aug-97}: 18 4 22.22% 5.32% f{ 150%
Sep-97} 27 . 3.70% 634% f
oct-97}; 76 3 395% 415%
Nov-97 | 56 2 357% 473% £
Dec-o7} 96 6 6 25% 913% |
Jan-9Bf 58 3 517% 14 67% E
Feb-98} 76 1" 1447% 8.83%
Mar-98}; 108 171 1574% [ 1075% f
Apr-8}: a3 5 §02% 863% E
£ 80 4 5 00% 6 33%

------ SWET _
—-— All CLECs|

F'

Jun-97
Jul-97 4

QOct-97
Jan-98 $
Feb-98 {
Mar-98

Apr-98
May-98

Business

40 0%

25.0%
20 0%

All CLECs SWEBT 500%

No. of M % M d % M o 45 0%
Orders Commit's Commit's Commits

2 0 0.00% 7 50% [

6 0 000% 915% [ 350%

2 1 50 00% 800% £ 300%

2 0 000% 830% |

5 9 0 00% 736% |

5 1 20 00% 565%

7 0 000% 12 00% 15 0%

3 ] 0 00% 2027% E{ 10 0%

1 0 000% 11 02% |

8 1 12 50% 20 85%

] 1 11.11%

6 1 16 67%

[ —

- -SWEBT
—&— All CLECs

4
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998
Oklahoma

Residence

All CLECs
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.)

16.23
12.68
11.07
5.50
10.19
2335
10.54
2198
9.20
2428
21.60

00

-SWBT
All CLECs

Jan-98

Dec-97
Feb-98
Mar-98
Apr-98
May-98

Business :
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs.) Clear (Hrs.) 1 1601 . -'.' e (AR .
o] n/a 1549y [Tt
3 174 15.61 E
2 3.48 15.38
2 17 45 140k g1t N NI
1 362 14.21

443
7.16
230
182
296
15.43

15.69
15.98
18.52
1522

00

Jun-87

Jul-97
Aug-97
Sep-97

Receipt to Clear Duration - Trouble Reports (Hours) -

Oct-97

‘Affecting Service - No Dispatch

Nov-97

~ © ] ] © ©
@ @ @ @ 2 @
I3 c & s = F
] [} [] (] -3 )
o - w2 < =

Al CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs)) [
2 . 312
3 0.03 448
4 196 327
7 059

16 1008
15 on
14 003
4 12.09
8 1497
8 787
3.85

250

200 v

150 +

——
o swet
| —&— All CLECs

Business
All CLECs SWBT
Receipt to Receipt to 80
Clear (Hrs ) Clear (Hrs)
1 178 |
4 000 205 F
1 000 202}
0 nia i '
3 022 1
2 173 1
2 098
0 n/a i R -
Q n/a 4
1 130 _ "
ol 555 55 55 % 8 8 8 3§
< 5 o a B > o < -] F = >
I 53 2 838 % & 8 ¢ 2 2 2
271 - No. 30a
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PERFORMANCE MEASUREMENT TRACKING

Maintenance (POTS)

May 1998

Oklahoma

All CLECs SWBT
No. of Recewpt to Receipt to
Orders Clear (Hrs ) Clear (Hrs.)
17 1478

19
32
107
229
213
317

16.84
2755
15.08
2343
16.94
27.36

<e----SWBT
—a— All CLECS

p

0.0 . '
~ ~ ~ ~ © © © ©
% & © & % & @ &5 9 & 3
c 3 ©w a g 2 g £ 2 § &
2 3 o ] [}
3 5 2 8§ o 2 8 8 & =z <

et s LR Rrx R n8 8 AR RAR L KRR RARARS RS L RA S XA

May-98

Jan-88 282 3767
Feb-98 344 1392
567 24.91
414 12.61
13.69
; Business
All CLECs SWBT
No. of Receipt to Receipt to
Orders Clear (Hrs ) Clear (Hrs.)
3 6.39 13.20
3 231 13.62
6 6.04 13.77
5 855 12.47
14 713 12.64
8 19.62 13.27
13 1073 13.64
19 1012 1572 |
1 10.32 11.96 E
34 1064 1430 |
23 585 10.56
_'_:_8" 10.32 1118

—e—AiCLECs| |

200
18.0
16.0
140
120
100
80
60
40 +
20 1
00 = +
5 5 5 & 5 5 5 3 8 8§ § 3

bie Revpo;':rt's. {Hours) -

All CLECs SWBT
No. of Recept to Receipt to
Orders Clear (Hrs ) Clear (Hrs }
1 157 1361 E
1 280 1586 F!
0 n/a 12.88

-
(=]

13.60
904
521
844

2049
844

1263
7729

13 49
1272
128
2032
2388
12 44

Out of Servicé - No Dis.pat.cllr =

200 4

150 4»'.’ N

100

| |—e—ANCLECS
3

Business

All CLECs SWBY
Receipt to Receipt to
Clear (Hrs) Clear (Hrs )
Jun-87[f o] nfa
Jul-97 1 012
Aug-97 ol nfa
Sep-97 1 002
0ct-97 [ 1 158
Nov-87 1 5613
Dec-97} 3 06
Jan-981: 3 107
Feb-98¢ 1 370
Mar-98 | 4 16 18
Apr-98 3 549 r‘\ ~ ~ ~ ~ ~ ~
1 005 T 2 % %2 T T 2
———— 2 = o [ o o Q
{12 Mo Total}] 19 | 778 ] < @ S
—

T ---sweT
-—&— All CLECs

Feb-98
Mar-98
Apr-98
May-98 &
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PERFORMANCE MEASUREMENT TRACKING

May 1998

Oklahoma

Maintenance (POTS)

Residence

24
108
217
209
337
293
358
568

1

88
151
181
199
126
310
373

All CLECs SWBT

# Trouble # 00S % Q0S % O0S
Reports <24 Hours | <24 Hours <24 Hours
17 14 82.35% 77.87%
19 11 57.89% 68.72%

45 83%
81.48%
69.50%
86.60%
59.05%
43.00%
86.59%
65.90%

68.13%

96 15%

All CLECs
# Trouble # 00S % 00S % 00S
Reports <24 Hours | <24 Hours | <24 Hours
3 3}  100.00% 87.68% 1
4 4| 100.00% 87.79% |
5 4 80.00% 88.37%
6 & 100.00% 88.67%
15 15 100.00% 90.19%
7 6 85.71% §5.85%
16 15 93.75% 87.45%
22 19 86.36% 86.05%
12 11 91.67% 92.43%
36 32 88.89% 88.50%

9261%

L__u Mo Total}

D N
8 o o
o g g
2 £ R

=
=
£

[=}
=}
X

Jun-97
Jul-87
Aug-97
Sep-97
Oct-97
Nov-97
Dec-97
Jan-98 +

Feb-98 1

Mar-98 1

Apr-98
May-98

-e..-SWBT |
——@-— All CLECs'

—a&— All CLECs

Maintenance - POTS Percent Repe
............................. BOOBOOB000GA00000SI00NIOA0MEINOOI0EOI0D
Residence
All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reparts Reports
14 0 0.00% 8.60%
25 3 12.00% 9.54%
27 1 370% G 24%
107 2 187% 820% 6.0% ----<-SWBT |
220 20 909% 877% P | —e— Al CLECS
198 2 101% 835% ao% |
313 15 479% 7.53% f
279 " 3.94% 755%
L 20%
373 16 429% 727%
564 33 5 85% 751%
395 14 354% 712% g ©
4
s
=

Business

All CLECs SWBT
# Trouble # Repeat % Repeat % Repeat
Reports Reports Reports Reports
2 0 0 00% 7 99%
6 0 0 00% 8 46%
7 Q 0 00% 8 24%
4 25.00% 7 94%
14 1

7 14%
5 00%
4 76%
5 56%
0.00%
4 88%

25 0%

200% +

15 0%

100% +

- ¥
12 50% P~ ~ g r~ r~ ~ ~ Lol @ @ @ w
o o o o o [ -3 -3 » & o
6 B2% < = o a > O c o = & ES
e st 5 2 3 © 5 <] 4 s @ S 2 L]
= < »vn O 2 a4 S5 u = < =
e o o o o
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PERFORMANCE MEASUREMENT TRACKING

May 1998
Oklahoma

Provisioning - Specials (Resale)

SWBT
Mean No
of Days

SWBT
Mean No
of Days

Mar-98

80 ¢

70 ¢+

6.0

50+

Mar-98

&

n-88

Mar-98

May-98

May-98

—e—AllCLECs| [

May-98

--e--oswBT K

——&—All CLECs | |

SWBT

Mean No 18 1

of Days
16 4
14 3
12 . swBT | |
10 4 e All CLECsJ
08 4
06 1
044
024
00 -

Jan-98 Mar-98 May-98

et et e oottt

271 -




